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Huntington — Booking Creation

Create booking with complete ease at your end, specify the requirements for the search Itinerary by using
filters like Direct flight, booking class, GDS, Particular Airline, specific Cabin etc. to get the best fares and
create booking.

Below are the steps to create the booking: -

Search the Flights on the search visit

Use filters to specify the requirement

Get the fare and select to book

Enter the Passenger details, book Seats, add frequent flier, book Meal requests
Enter Payment details and add markup

Submit and continue to complete the booking creation

v/ Step 1- Search Flights
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Create Booking — Click on Create booking tab on top, and start searching the flights and fares.

e Round Trip — Click on Round trip if need to book a return trip
® Oneway - Click on Oneway if need to book only OW journey e Multicity -
Click on Multicity if need to book multiple stopovers

e Search Flights with Origin and Destination, outbound and inbound date, Cabin Class and
number of passengers.

Specify requirements with different below filters: -

® Source = Select the Source if would like to specify to check only Fares from GDS or NDC

Source

ALL

DS
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e Airline / Alliance = Specify Airline or Alliance if required, any specific Airline or any
Specific class.

Airline/Alliance v Stop & Layover C

M‘ Airline H Airline - RBD

@ Include O Exclude

Star Alliance
Sky Team

One World
Value Alliance
U-Fly Alliance
Vanilla Alliance

e Stop & Layover Duration = Specify if looking for 1,2,3 stops flight, select the required stops
if required.

Stop
Non-Stop
1 Stop
2 Stops
3 Stops

e Via- Airport — If required to specify via Airport Flight search (Include or Exclude mention
the Airport Name.

@ Include O Exclude

{ S A rport code/Name

e Avoid Country — Specify any country if need to be avoided for the Search Itinerary.
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Us
UK
CA
AU

o Alternate Days — Select alternate days if required

w

/-1

7
(]
[s¥]
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i

Day
Day
Day
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e Fare Type = Select the Specific Fare required

PUB
NET

TOURNET

e Penalties = Select and specify the Penalty restrictions as per requirement

Refundable

Rebooking/Refund Possible

Exclude Multi ticket — Select exclude multi ticket if required
Baggage — Select Baggage if require fare with Baggage

Direct Flight — Select Direct Flight if require Direct flights
Nearby Airport — Select Nearby Airport as per the requirement

Exclude Multi-Ticket Bagzag Direct Flight Nearby Airport

ag
[4i]

v/ Step 2 - Flight Result Page

Modify search:

Selected route details will be displayed in the search bar, can change the city , date and trip
types and initiate different search from result page if needed.
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O Oneway O Multi-city Advance Options ~
From ) To Departing Returning | Traveler_Class -
Toronto (Y¥Z) = Lendon (LHR) — | 2022-07-09 < > 20220721 < > 1A, Ecoramy

Fares and Flights

Once searched with providing the above details to the system, next page shows Fare and flights
/ Airlines, here from this page also one can select more specifications.

Pick your preferred Airline
Compare and Choose A A F F. ~ A
Preferred Airlines Delta Air Lines American Ailines Finnair KM Deutsche Lufthansa Air Canada
Non Stop : CAD 146981 CAD 158931 . CAD 8800 CAD 88050
1+ Stops CAD 837.21 CAD 87141 caD 87141 CAD 87749 CAD 90981 CAD 88081

Fares incl. taxes & fees. Airfares include an applied Booking Bonus. Additional baggage fees may apply. Flights displayed may be for alternate dates and/or airports. Certain results may be outside your search criteria.

This next Page shows the cheapest fare in ascending order (Cheapest on the top), on the
left there are filters, which if required can be selected same as the above-mentioned filters
like Stops, Content Source, Fare Type, Fare rules and more.

e Select the required Fare

3
[ A Get Price Alert | Recommended (7 Cheapest I Shortest H
Ticketing Limit
Departire Non Refundable | Change Fee
|| Before 24 hrs
e irLines  Sa: iy Get Price Alert
[ After24 s Y i 12:05 I 07:15 -
S DL 5458 Jul 09 b CAD +0.0¢ &
Yvz 1 stop LHR 95eons | B .
Tulal Roundu p Price ; CAD.
Clear All Filters 83721
Flight Detail NET|EE| Travelport Apollo  Non Refundable | Change Fee Show more flights
Y | Filter by 419 Results Found
Return 21 @
Stops
- » Prives per purson ine.laxes & fues
Non-Sto CAD 8808 A Do dioes T : 14h35m :
I; S Zal pL-17 Jul 21 1223 . - 22:30 “AD +0.00 @&
[ 15Swep CAD 83721 LHR 1stop Yyz
— Total Roundtrp Price : CAD
| | 1+ Stops CAD 87321 83721
Flight Detail NET | EE | Travelport Apollo  Non Refundable | Change Fee Show more flights
[‘ Baggage Inclusive (99)
ltinerary Detaile ~ Fare Rules  SupplierInfo  Share 2 Ticketing Time Limit: Thu, 31 Mar 2022, 03:5¢ (UTC)
Content Source
|| Travelport Apollo (527)
Departure Non Refundable | Change Fee

[7] sabre (92)
Arrerican Sa: +1Day Get Price Alert
’i\ Airlines 1009 17:53 b 57m 10:50 CAD +0.00

Al +
AA.£114 7 Seats
Pay Mode Yvz 1 stop LHR «|& Total Roundtr p Price : CAD
(7] cash/Card 619} Ba
Flight Detail PUB | B.O | Travelport Apollo  Nen Refundable | Change Fee Show more flights w
Fare Type 0]
Return i G
921
L] NET 292} Einnair e — Price per person incl.taxes & fees
- ) o o 10:05 n 18:19 -
| | puB 311) 5 AY - 5664 w2 . C 000 &
LHR 1 stop Yyz 750t | &
Operated By American Airlinas Tolal Ruundu p Price ; CAD
Show All 87141
Flight Detail PUB | O,B | Travelport Apollo  Non Refundable | Change Fee Show more flights
Fare Rule
ltinerary Details ~ Fare Rules ~ SupplierInfo ~ Share «2 Ticketing Time Limit: Thu, 31 Mar 2022, 03:59 (UTC)
|| Non Refundable (581)
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v/ Step 3 — Passenger Details Page
® Once the fare is selected Next page opens up, which shows the Itinerary, Fare and fields
to fill in with Passenger Details

CAD 83721

Price per person (incl. taxes & ‘ees)

Itinerary Information

YYZ - LHR  Sat, Jul 09, 2022 1 Stop Trip Duraticn 14h 10m (Flight 8h 45m) Change
A Della Air Lines 12:05 Toronto (YYZ), Lester B. Pearson International 4 Economy Non Refundable | Total Rounditrip Price : CAD 837.21
L ’
DL 5458/DL 16 Airport Change Fea
07:15 London (LHR), London Heathrow Airport NET|EE|
Travelport Apollo
Flight Details
LHR-YYZ  Thu, Jul 21, 2022 1 Stop Trip Duration 14h 35m (Flight 9h 45m) Change
A Delta Air Lines 12:55 London (I HR),  ondon Heathrow Airport 4 FEconamy Non Refundable | Total Roundrrip Price : CAD 83721
E
C Fe
DL-17/DL-1797 22:30 Toronto (YYZ), Lester B. Pcarson International Hangs.ree
Airport NET |EE|
Travalport Apollo
Flight Details

ary

Itinerary Details  Fare Rules  Baggage Info

e

e Fill the Passenger details, along with Frequent flier, TSA and APIS, Contact number
to Proceed with the next step.

Passenger Details
Adult1

; - Salutzton* Gender® Date Of Birth* . VT = il 5
Last Name First Name» Middle Name (s) Select ¥ Select ¥ DS A FFP @ lTSA o} - APIS T g
£
1w
2
i

Passenger Contact Data*

P-1 Adult

Bl +1 v | CortactNumber Email ID

e Additional Services — Book seat, Meals and all SSR (Special Service Requests, Baggage)

from this section.
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Seat, Baggage and Meals 12:08

The Qocking of Additions se

plesse yse the standard inputs Ams
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® Once Seat, meals and SSRs are selected as per requirements, please click on checkbox
below (By selecting to continue | acknowledge that | have read and accept the, Terms of
use, privacy Policy.

e Click on Continue to continue Paying for the booking

Flight Passenger SSR/OSI Service Free Text 4

Fare Summary

Selact Flight v | Select Passenger v SR v | Select Sarvice v Fntar Frao Taxt

+ Add More

v Step 4 - Payment and Agency Markup

On this page, Agency may add
markup Select the payment mode

Enter card details in case of Payment mode is

card Enter billing address

Click Confirm & Book to complete the booking
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Payment and Agency Markup Page

R e | I @

Below amount is in CAD

Add
Base Taxes & Agent Sub 2
Travel Purchases Price Foss Markup HST Total Discount Total
Reset All
From - Toronto | Jul 09 - Jul 21, 2022 View / Modify o 51 (i} . , ,
0 00 93721 00 937.2°
YYZ 5 LHR » LHR 5 YYZ | 1 (ADT) | Rejesh Selvaraj 105 132 100 9 A 9 A
Sub-Total 10500 73221 1000 0:00 93721 0:00 93721
Have a promo/discount code for each of travel purchase? Flight
— . L o . -
Select Payment Mode @ Charge entire amount on merchant @ Charge only MCO on merchant
& Credit/Debit Card () Cheque (O Book & Hold
View product wise price break up and adjust your mark up All quoted amount are in Canadian Dollar (CAD)
Flight : CAD 937 21 Total : CAD937 21 (@)
Enter Card Details
Card Number * Enter Name on the card * Expire Date * w8
Mar ~ 2022~ cw

We accept all mgjor Credit Card : ¢

Amount to be charged on Airline merchant: CAD 857.21
Amount charged in payment gateway: CAD 80.00 (Excess Markup (Inclusive): 80.00 + Fee: 0.00 + HST on Fee: 0.00)

Full Name * Country * Address Line 1 *
Address Line 2 (Optional) Region/State/Province * City *
Zip Code * Mobile / Phone Number * Email *

41 +1~

Booking confirmation will be sent to this email address

Alternate Contact Details ) Email

Il ¥1v  (Optional)

Agency Payout
Agent Markup Portal Markup Discount PG + HST on PG Commission HST on Commission Total
CAD 100.00 CAD 0.00 CAD 0.00 CAD 0.00 CAD 0.00 CAD 0.00 CAD 100.00

By clicking 'Confirm & Book', | agree that | have read and accepted the Terms of use.
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v/ Booking Confirmation

As soon as the booking is created, booking confirmation page will show the
booking reference number with complete Itinerary.

Booking Confirmation

Dear Selvaraj Rajesh,

~_, Congratulations! Your booking is Done

Your booking request is confirmed and ticket issuance is in process. Upon confirmation of the tickets, e-ticket will be mailed o you.

Booking Details Booking Req ID : OBBBDDAG

Flight - 1|Sat, Jul 09, 2022 - Thu, Jul 21, 2022|YYZ = LHR

No. of Passengers Cabin Trip Type PNR
1 Economy Round Trip XSFFCC

DEPARTURE  Total Trip Duration 14h 10m (Flight 8h 45m)

. Sat, Jul 09, 2022

RETURN  Total Trip Duration 14h 35m (Flight 9h 45m)

L Thu, Jul 21, 2022
A Delta Air Lines 12:55 London Heathrow Airport (LHR)
o -~
BHra 30Mn, DL17 16:25 Detroit Metropolitan Wayne County Airport (DTW)
e Thu, Jul 21, 2022
Z 4Hrs 50 Min Layovar DTW Datroit Matropolitan Wayna County Airport (Plana Change Required)
Ld Thu, Jul 21, 2022
A Delta Air Lines 21:15 Detroit Metropolitan Wayne County Airport (DTW)
" -_—
1Hrs 1500 DL4797 22:30 Lester B. Pearson International Airport (YYZ)
P Thu, Jul 21, 2022

Passenger Details

PAX Name [>lel:]

Age Gan. FFP Number  Ticket Number
Last/First/Middle mm/dd/yyyy

Adult 1 Selvaraj Rajesh 34y 03/04/1988 M

Redress Number

Booked on 30 March, 2022 | 08:47 (UTC)*

Status

Confirmed

ECONOMY (E)

Airline PNR locator : JORIIY

ECONOMY (E)

Airline PNR locator : JORIIY

TSA

Known Traveler Number  Doc. Type

Validating Carrier

Delta Air Lines

Non Refundable

2]

Non Refundable

APl

Doc. No.

Issued Country
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Passenger Details
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PAX Age Gen. FFPNumber Ticket Number
Last/First/Middia mm/dd/yyyy
Adukt 1 Selvaraj Rajesh 3aY 03/04/1988 M
Passenger Cantact Details
PAX Last/First/Middle Name Phone No.
Adult 1 Mr. Selvaraj Rajesh +91 9626105734

It is important for sach Passenger to bring thelr itinerary and current government required passport and/or g

Redress Number

TSA

Known Traveler Number  Doc. Type

Email

s.rajesh@claritytts.com

Fare Details | YYZ = LHR

issued ph

for airport check-in and security

Pax Type Base Fare Markup Discount Surcharge Calculated Base Fare Tax Total Per Pax
Adult 105.00 0.00 0.00 0.00 105.00 73z2.21 837.21
v/ Booking on Confirmed Status
Once the booking is completed, it gets on Confirmed status.
Dashboard
¢ 1 PNR Booking Req ID Baooking Date Travel Date S::r::lm Passenger Total Fare
XSFCC Mmnst, | purowy | Swmeimeay SIS SO e

Booking when is confirmed and generated, an email notification is sent to the

registered email address.

One can view the booking with Eye button from Actions section

v/ Issue Ticket with Ready to Issue

Dashboard

o 2 Travel

f PNR Booking Req ID Booking Date Travel Date Passenger Total Fare

| Segment
‘ |

|

(TP 2690 30 Mar 2022 04:47:56 VYZLHR, LHRYYZ  Selvaraj Rajesh

‘ e P 2E9L) 30Mar 2022044756 (oo VYZLKRLFRYYZ  SabvarajRajes e

‘ ORBBDDAA (GMT.04:00) (RoundTrip) { 1.Adult)
P
i 29 Mar 2 YYZ.BKK, BKKYYZ
QVCFVE b b 01 42022 21:25:00 12D BRKYYZ Offiine Payment |§

(GMT-02:00)

(RoundTrip)

Update Ticket Number

APl
Doc. No.  Issued Country
Pax Total
1 83721
Tatal 83z
Agent Markup  100.00
Net Total 937.1
Status Actions
® i @®
Status Actions
® i ®

Q o

Low Fare Sesrch | Cancsl Baoking
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v XSFFCC

Flight Details
Toronto - London
A

DL 5450
AirCrat: Canadair Regional Jet
CRJ

The advisors choice since 1973

YYZ Lester B. Pearson International
Airport

Sat, 09 Jul, 2022 12:05

DTW Detroit Metropalitan Wayne
County Airport
Sat, 09 Jul, 2022 13:15

A
DL 16
AirCraft Boaing 767-4C0 pax
764

Londan - Toronto

A
DL-17
AurCraft Bosing 767-4C0 pax
764

A
oL- 4757

ArCra% Canadair Regional Jet
900 TR

DTW Detroit Metropolitan Wayne
County Airport
Sat, 09 Jul, 2022 18:40

LHR London Heathrow Airport

Thy, 21 Jul, 2022 12:55

DTW Detroit Metropolitan Wayne
County Airport

Thy, 21 Jul, 2022 21:15

| LayoverTime: 5h25 M |

LHR Londan Heathrow Airport
Sun, 10Jul, 2022 07:15

DTW Detroit Metropolitan Wayne
County Airport

Thu, 27 Jul, 2022 16:25
Layover Time: 4 h 50 M
YYZ Lester B. Pearson International

Airport
Thu, 21 Jul, 2022 22:30

Once issued, voiding of tickets not permitted beyend 16 Hrs 08 Min

1h 10 min(s} Fare Basis Cade:
Class: E WVH1X7281
Cabin Class: Economy

7 h 35 mins) Fare Basis Code:
Class: E WVH1X72B1

Cabin Class: Economy

Fare Basis Code:
VH1X72B1

& h 30 minl(s)
Class: F
Cakbir Class: Economy

Fare Basis Code:
VH1X7281

1h 15 min(s}
Class: E
Cabir Class: Economy

Once booking is on Confirmed status, one can issue ticket by selecting Ready to Ticket
from Actions section.

Once Ready to Ticket button is clicked, a pop up comes with the Itinerary and button

as Ready to ticket, which needs to be clicked to issue the ticket.

Once above is clicked, Booking comes on status as Ticket Requested as from backend

Auto Ticketing is attempting and working
Bookings gets on Ticketed status once the ticket gets issued.

Action button can be used to cancel the booking, in this case booking status changes

to Cancelled.

v Booking on Ticketed Status

Once the booking is Confirmed, tickets get issued and Booking status changes into

Ticketed status.

Dashboard

PNR Booking Req ID
e (TP~ 2E5L)
DEIBDDAE

Booking Date

30 Mar 2
(GM

Mar 2022 12:12:15

Travel Date

7:5
®  09.Jul2022 12.05:00

01 Jul 2022 21:25:00

|

Travel
Passenger Total Fare Status Actions

Segment

YYZLHR, LHRYYZ  Selvara) Rsjesh Sy _
CAD 937.21 Ticketed 3

(RoundTrip} {1-Adult) ® i@
YYZBKK, BKKXYZ Smith Jahn

e s cowsss NGO e i o

Note: - In case the booking does not gets on status Ticketed, it goes on Auto Ticketing
failed status, Huntington support team ensures to take care of the system exceptions and
communicate with the agencies on real time.

10
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v/ Booking Summery / Dashboard

All the bookings can be seen in Booking Summery / Dashboard for Status View and actions

~  Huntingtontravel.net ~ 0

&y HUNTINGTON Et

A ¥ " The agents choice since 1

Dashboard

&
&

Travel
PNR Booking Req ID Baoking Date Travel Data ridee Passenger Total Fare Status Actions
Segment

(TP - 2E5L)
DRIRDDAS

YYZLHR, LYRYYZ  Selvara] Rajash e
CAD937.21 i
{RoundTrp} { 1-Adult) ® i®

N7-BKK, BRKYYZ Smith John o Hold “
(Roun :r {3 -Adult) 4D 4064,%3 Cancollod ® i ®

ctions
View

® i ©

Actions section can be used, to View with the View button
View button shows all the details of the booking

Three dots button can be used to perform actions like cancel the booking ©

v/ Booking on Initiated status

The booking when attempted to make, gets on Initiated status first and then get

confirmed, following with Ticket issuance and booking status will be on Ticketed Status

Note: - In rare cases, if the system does not create PNR, the booking status remains as
Initiated, however we have a process of getting these bookings confirmed and ticketed.
Huntington support team ensures to take care of the system exceptions and
communicate with the agencies on real time.

Agency needs to acknowledge and authorize to proceed with the booking via email,
once acknowledged agency will get the E-Tickets and invoice for the booking.
v/ Booking on Failed Status

Majorly bookings will get confirmed and Ticketed, however in situations booking gets

Failed, our support team will get in touch with the Agency, with the available fare.

11
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Note: - In rare cases, if system does not create PNR, the booking status gets as Failed,
however we have a process of getting these bookings confirmed and ticketed.
Huntington support team ensures to take care of the system exceptions and
communicate with the agencies on real time.

Agency needs to acknowledge and authorize to proceed with the booking via email,
once acknowledged agency will get the E-Tickets and invoice for the booking.

v/ Booking on Hold Status

Dashboard

Agency can also hold the booking, which needs to be confirmed from their end within
the ticket time limit.

Note: - If Agency do not wish to confirm the booking, they should cancel the booking before the
time limit to avoid Airline debit memo (Airline sends ADM for holding their seats)

Deadline to confirm the booking shows just under the GDS PNR, see below screenshot
for reference.

Booking R T |
PNR ooking Req Booking Date Travel Date rave Passenger Total Fare Status Actions
D Segment

an 2023 YYZ-DXB  Selvaraj Rajesh
e e e CAD 939.31 ® i ®©

Hold booking can be, confirmed by using Pay Now button from Action button, and fill

the payment details.

Once Hold booking gets confirmed, booking will be issued and E-Tickets will be sent

to registered email address.

Hold booking can be cancelled with the action button by using Cancel action button, once
it’s cancelled the status of the booking changes into HOLD CANCELED.

Booking Req Travel
ID

Booking Date Travel Date Passenger  Total Fare Status Actions

Segment

YYZ-DXB

(Oneway)

12




AN HUNTINGTON

A\ (L { ] The advisors choice since 1973

A\ |

v Void / Cancelation and Changes

Ticketed status bookings can be cancelled and Voided within the Ticket Void period by
using the action section with Void button, with this Ticket will Void and also one can cancel
the booking along with Voidation with the same action.

Travel
PNR Booking Req ID Baoking Date Travel Date . o . Passenger Total Fare Status Actions
egmen

(TP - 269L) 30 Mar 2
0B3BDDAé

XSFFCC 2 12:05:00

YYZLHR, LHRYYZ  Selvaraj Rajesh S
2 CAD 937.21
(RoundTnp! 1-Adult)

Ticketed status booking when passed the ticket void window, any changes or
cancellations can be requested via email to Huntington team as usual current process.

13




