
 

 

 

Huntington – Booking Creation 
 
 
 
Create booking with complete ease at your end, specify the requirements for the search Itinerary by using 
filters like Direct flight, booking class, GDS, Particular Airline, specific Cabin etc. to get the best fares and 
create booking. 
 

Below are the steps to create the booking: - 
 

● Search the Flights on the search visit  
● Use filters to specify the requirement  
● Get the fare and select to book  
● Enter the Passenger details, book Seats, add frequent flier, book Meal requests  
● Enter Payment details and add markup  
● Submit and continue to complete the booking creation 

 
 
 
✔ Step 1- Search Flights  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Create Booking – Click on Create booking tab on top, and start searching the flights and fares. 
 

● Round Trip – Click on Round trip if need to book a return trip  
● Oneway - Click on Oneway if need to book only OW journey ● Multicity - 
Click on Multicity if need to book multiple stopovers  
● Search Flights with Origin and Destination, outbound and inbound date, Cabin Class and 

number of passengers. 
 
 

Specify requirements with different below filters: - 
 

● Source = Select the Source if would like to specify to check only Fares from GDS or NDC  
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● Airline / Alliance = Specify Airline or Alliance if required, any specific Airline or any 

Specific class.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

● Stop & Layover Duration = Specify if looking for 1,2,3 stops flight, select the required stops 
if required.  

 
 
 
 
 
 
 
 
 
 
 
 

 
● Via- Airport – If required to specify via Airport Flight search (Include or Exclude mention 

the Airport Name.  
 
 
 
 
 
 
 

● Avoid Country – Specify any country if need to be avoided for the Search Itinerary. 
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● Alternate Days – Select alternate days if required 
 
 
 
 
 
 
 

● Fare Type = Select the Specific Fare required  
 
 
 
 
 
 

 
● Penalties = Select and specify the Penalty restrictions as per requirement  

 
 
 
 
 
 
 
 
 
 

● Exclude Multi ticket – Select exclude multi ticket if required  
● Baggage – Select Baggage if require fare with Baggage  
● Direct Flight – Select Direct Flight if require Direct flights  
● Nearby Airport – Select Nearby Airport as per the requirement  

 
 
 
 
 
 
 
 
✔ Step 2 - Flight Result Page 

 
 
 

Modify search: 
 
 
 

Selected route details will be displayed in the search bar, can change the city , date and trip 
types and initiate different search from result page if needed. 
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Fares and Flights 
 

Once searched with providing the above details to the system, next page shows Fare and flights 
/ Airlines, here from this page also one can select more specifications.  

 
 
 
 
 
 
 
 
 
 

 
This next Page shows the cheapest fare in ascending order (Cheapest on the top), on the 
left there are filters, which if required can be selected same as the above-mentioned filters 
like Stops, Content Source, Fare Type, Fare rules and more. 

 
 
 

● Select the required Fare  
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✔ Step 3 – Passenger Details Page  
● Once the fare is selected Next page opens up, which shows the Itinerary, Fare and fields 

to fill in with Passenger Details  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

● Fill the Passenger details, along with Frequent flier, TSA and APIS, Contact number 
to Proceed with the next step.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

● Additional Services – Book seat, Meals and all SSR (Special Service Requests, Baggage) 
from this section. 
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● Once Seat, meals and SSRs are selected as per requirements, please click on checkbox 
below (By selecting to continue I acknowledge that I have read and accept the, Terms of 
use, privacy Policy.  

● Click on Continue to continue Paying for the booking  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Step 4 - Payment and Agency Markup  
 
 

On this page, Agency may add 

markup Select the payment mode 
 

Enter card details in case of Payment mode is 

card Enter billing address 
 

Click Confirm & Book to complete the booking 
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Payment and Agency Markup Page  
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✔ Booking Confirmation 

 
As soon as the booking is created, booking confirmation page will show the 
booking reference number with complete Itinerary. 
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✔ Booking on Confirmed Status 

 
Once the booking is completed, it gets on Confirmed status.  

 
 
 
 
 
 
 
 
 
 
 
 

Booking when is confirmed and generated, an email notification is sent to the 
registered email address.  

One can view the booking with Eye button from Actions section 
 
 
 
 

 
✔ Issue Ticket with Ready to Issue  
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Once booking is on Confirmed status, one can issue ticket by selecting Ready to Ticket 
from Actions section.  
Once Ready to Ticket button is clicked, a pop up comes with the Itinerary and button 
as Ready to ticket, which needs to be clicked to issue the ticket.  
Once above is clicked, Booking comes on status as Ticket Requested as from backend 
Auto Ticketing is attempting and working  

Bookings gets on Ticketed status once the ticket gets issued.  
Action button can be used to cancel the booking, in this case booking status changes 
to Cancelled. 

 
 
 
 
✔ Booking on Ticketed Status 

 
Once the booking is Confirmed, tickets get issued and Booking status changes into 
Ticketed status.  

 
 
 
 
 
 
 
 
 
 
 

Note: - In case the booking does not gets on status Ticketed, it goes on Auto Ticketing 
failed status, Huntington support team ensures to take care of the system exceptions and 
communicate with the agencies on real time. 
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✔ Booking Summery / Dashboard 

 
All the bookings can be seen in Booking Summery / Dashboard for Status View and actions  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Actions section can be used, to View with the View button  
View button shows all the details of the booking  

Three dots button can be used to perform actions like cancel the booking  
 
 
 
✔ Booking on Initiated status 

 
The booking when attempted to make, gets on Initiated status first and then get 
confirmed, following with Ticket issuance and booking status will be on Ticketed Status 

 
 

Note: - In rare cases, if the system does not create PNR, the booking status remains as 
Initiated, however we have a process of getting these bookings confirmed and ticketed. 
Huntington support team ensures to take care of the system exceptions and 
communicate with the agencies on real time. 

 
Agency needs to acknowledge and authorize to proceed with the booking via email, 
once acknowledged agency will get the E-Tickets and invoice for the booking. 

 
 
 
✔ Booking on Failed Status 

 
Majorly bookings will get confirmed and Ticketed, however in situations booking gets 
Failed, our support team will get in touch with the Agency, with the available fare. 
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Note: - In rare cases, if system does not create PNR, the booking status gets as Failed, 
however we have a process of getting these bookings confirmed and ticketed. 
Huntington support team ensures to take care of the system exceptions and 
communicate with the agencies on real time. 

 
Agency needs to acknowledge and authorize to proceed with the booking via email, 
once acknowledged agency will get the E-Tickets and invoice for the booking. 

 
 
 
✔ Booking on Hold Status 

 
Agency can also hold the booking, which needs to be confirmed from their end within 
the ticket time limit. 

 
Note: - If Agency do not wish to confirm the booking, they should cancel the booking before the 
time limit to avoid Airline debit memo (Airline sends ADM for holding their seats) 

 
Deadline to confirm the booking shows just under the GDS PNR, see below screenshot 
for reference.  

 
 
 
 
 
 
 
 
 

 
Hold booking can be, confirmed by using Pay Now button from Action button, and fill 
the payment details. 

 
Once Hold booking gets confirmed, booking will be issued and E-Tickets will be sent 
to registered email address. 

 
Hold booking can be cancelled with the action button by using Cancel action button, once 
it’s cancelled the status of the booking changes into HOLD CANCELED. 
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✔ Void / Cancelation and Changes 

 
Ticketed status bookings can be cancelled and Voided within the Ticket Void period by 
using the action section with Void button, with this Ticket will Void and also one can cancel 
the booking along with Voidation with the same action.  

 
 
 
 
 
 
 
 

Ticketed status booking when passed the ticket void window, any changes or 
cancellations can be requested via email to Huntington team as usual current process. 
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