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ABOUT US

WELCOME TO
HUNTINGTON TRAVEL

Huntington Travel Group has been in operation since 1973.

We have been a full-service wholesaler since 1988. Located
in Greater Toronto Area our team consists of experienced

travel professionals to assist you with your travel requests.



ABOUT US

WILLIAM DUPLAK
SR. VICE PRESIDENT

Brings 30 years of airline and commercial leadership,
including key roles senior leadership roles at Voyzant, Qantas
Airways and Finnair. Bill oversees Huntington’s day-to-day
operations including the expansion into new cruise product
lines and air sales initiatives, ensuring advisors have access

to seamless, high-value travel solutions.

William.Duplak@huntingtontravel.com
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ABOUT US

ROBERT COLE
VP BUSINESS DEVELOPMENT

30+ years of travel industry leadership forging strategic
partnerships worldwide. Helping partners increase revenue
with new and innovative solutions. Robert spearheads
Huntington’s global business development efforts, building
alliances that empower advisors and agencies with best-in-

class tools, inventory, and service.

Robert.Cole@huntingtontravel.com
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ABOUT US

KAREN DE SOUZA
DIRECTOR OF RESERVATIONS
CONTACT CENTER

with 34 years of travel industry experience has a keen focus
in customer care, building strong partnerships and helping

our clients achieve their business goals

Karen.Desouza@huntingtontravel.com
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BENEFITS OF BOOKING WITH HUNTINGTON TRAVEL GROUP

EXCEPTIONAL
CUSTOMER SERVICE

Booking [ request a quote Monitoring of Schedule Changes

= Trusted Partner

Tickets Issued Fast Commission Pay-Out



EXPERIENCED

A knowledgeable Contact Center team with expertise in:

Point-to-point itineraries
Complex Travel Requests
Advice on convenient routing

Careful attention to every request
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COMMISSION

Commissions are paid at time of booking, reconciled

weekly

PROFITABILITY

Higher contracted margins on Air, Hotels, Cruise & Tours

= maximize your profit.




COMPETITIVE

We price match with proof of identical itineraries.

HUNT REWARDS

Travel Advisors loyalty program

Agents earn dollar value on the bookings they make




GROUP EXPERTS

Experienced subject matter experts providing prompt

responses and competitive rates

PRICING & BOOKING OPTIONS

Net rates, commissionable fares, access to NDC

RELATIONSHIPS

Strong airline contracts and assistance with supplier
resolutions




MINIMAL HOLD TIMES

Just a call or email away

TRAINING & PRODUCT
KNOWLEDGE SESSIONS

Available to you on your schedule at no cost

We look forward to supporting you and growing your business.




ABOUT US

MICHAEL FERNANDES
DIRECTOR OF HOTELS &
ANCILLARY PRODUCTS

Overseeing strategic partnerships and global hotel
contracting with Huntington Travel Group for over 15 years.
Bringing deep industry expertise with a strong focus on
product innovation. He is passionate about delivering value-

driven travel solutions.

Michael.Fernandes@huntingtontravel.com
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7 HUNT

HUNT REWARDS

Real dollars on a prepaid Visa card.

Here’'s why Hunt Rewards is the smarter choice:

(3 Cash Value Rewards - You receive a dollar-value credit directly to
your prepaid Visa card.

Ultimate Flexibility — Use your rewards anywhere Visa is
accepted—no restrictions, no conversions.

No Hassle — No tracking points or dealing with complicated
redemption systems.

® © ©

Your Choice, Your Rewards — Whether it's travel, dining, shopping,
or everyday purchases, your rewards go where you want them to.

Example:

Book a hotel at a net rate between $1,000 — $1,499 — Receive $20
credited to your Hunt Rewards card

SIGN UP is easy! Visit https://huntingtontravel.com/hunt-rewards/
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HOTELS AT HUNTINGTON
TRAVEL GROUP

@ 24[7 access to real-time rates and availability.

Flexible search options for both hotels and apartments
Extensive portfolio of properties, from budget-friendly to luxury.
No minimum stay requirements.

Free 7-day holds available on flexible rates.

Fast commission payouts—sent one week after booking is done
(not at check-in).

Convenient cruise port hotels for overnight passengers.

Hunt Rewards rewards on all hotel bookings over $100

Smart search filters to match your client’s budget and needs.

POO® VOO

Over 15 suppliers, so you have access to the best rates and

availability




ABOUT US

CHRISTABEL SUNDRAM
MANAGER HUNTINGTON CRUISES

A former travel agent with 14+ years in wholesale, | know how to
help advisors sell boutique cruises with ease. Specializing in
river, expedition, barge and ocean small ship experiences.
Supporting travel advisors with tailored cruise solutions for

mMaximum edarnings.

Let’s talk small ship cruises

Chistabel.Sundram@huntingtontravel.com
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SMALL SHIP EXPERIENCES
HUNTINGTON TRAVEL GROUP

Your one-stop shop. Handling all the details, planning,

packaging, logistics, and support.

@ Ease of booking — we simplify the entire process.
@ Exclusive experiences — curated itineraries that set your offering
apart.

@ Strong commissions and repeat business — because when clients

experience small ship cruising, they come back for more.

Our Mission

To make your job easier, your clients happier, and your business stronger.



CURRENT CRUISE SPECIALS

Visit: https://huntingtontravel.com/cruise-departures/
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Svalbard Explorer South Africa Journey Golf Cruising the Seine

Quark Expeditions Croisi River Cruise Amadeus Diamond
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ABOUT US

ANJALI MEHRA
MANAGER, ADMIN &
PROCUREMENT - MY ESCAPADES

A travel experience designer bringing the world closer
through expertly crafted journeys. From negotiating with
global partners to creating one-of-a-kind itineraries, |
combine strategy, creativity, and precision to deliver
unforgettable adventures that inspire, connect, and leave

lasting memories for travelers across continents.

AnjaliMehra@myescapades.com
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LUXURY SMALL GROUP
TRAVEL MYESCAPADES

Extraordinary Destinations Await. Your partner to curating the
most captivating and remarkable experiences across the globe.
Itineraries designed to unveil the heart and soul of each

destination

Tailored Expertise

@ Operating for over 40 years

@ Specialists in creating personalized journeys that align perfectly
with YOUR clients’ aspirations.

@ Destination experts with extensive knowledge - tailoring itineraries

to cater to a wide array of travel styles.



GLOBAL PARTNERSHIP
UNPARALLELED SUPPORT

Long standing relationship with destination management
companies, tour guides and accommodations providing
exclusive access at the best pricing. Curating memorable

travel experiences your clients will love around the globe.

Trusted expertise and extraordinary service standards.
Ensuing your guests get exactly what they Invision and

you have a partner supporting you every step of the way.




CURRENT TRAVEL SPECIALS

Visit: https://www.myescapades.com/travel-specials/

Explore Tanzania Timeless Thailand Discover Ecuador
From $7,655.00 CAD* From $6,577.11 CAD* From $2,931.00 CAD*
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QUESTIONS?

We want to hear from you!




Do you price match?
Ans: We price match based on current fares & availability along with an image proof shared by the agent.

Is the fare guaranteed once the booking is created and paid for?
Ans: Prices are subject to change, we do try to get an authorization from the airline if ticketing is done on
the same day.

How long is the booking on hold and does it auto-cancel if not paid?
Ans: The option date and time will be shared once the booking is created. We advise agents to call in or
cancel the booking online.

Emergency hours - Are you 24/7? What if sub-agents need assistance after hours?
Ans: Yes, you can reach us from our 1-800 number toll free.

How are transit schedule changes handled?
Ans: Usually the airline reaccommodates the client at the airport. We do get notified when the flight is
affected and it shows in the gds so we relay this info to the sub-agent. Also, when the client doesn't get
help at the airport, we do reach out to the airlines for assistance.

How do you handle schedule changes?
Ans: The airlines send out notifications to the client's contact info added on file. We also do send schedule
change info to the sub-agents via email and calls. We assist agents with alternate options for re-
accommodations and refunds as per agent's request.

Do you have service fees?
Ans: We charge $25 for voluntary refunds and reissues.

What is the process to sign up for Hunt Rewards?
Ans: Signing up is easy, visit the website to register a new account. You can also log in from this location
to view account details and check your rewards balance.
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Thank you

FOR ATTENDING THE HUNTINGTON TRAVEL
GROUP WEBINAR

WE LOOK FORWARD TO CONNECTING WITH YOU

WWW.HUNTINGTONTRAVEL.COM
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